Health and Hygiene Procedures & Practice document
Our Setting promotes a healthy lifestyle and a high standard of hygiene in its day-to-day work with children and adults.  We are committed to dealing efficiently and effectively with illness and emergencies that may arise whilst children/young people are in our care.  We also expect a high standard of hygiene in the day-to-day routines in the setting.  This is achieved in the following ways:

Health 
Children will have the opportunity to play in the fresh air throughout the year in all weathers.
Outdoor play – Nursery/Oosc   - Children/young people will have the opportunity to play in the fresh air throughout the year in the club’s own outside play area.  
ALL visitors and children must be signed IN and OUT of the building correctly with dates clearly written.
· If children belonging to the staff of the setting are unwell, the children will not accompany their parents/carers to work in the setting.

· If a child is suffering from a notifiable disease identified within the Public Health (Infection Disease) Regulation 1988, Ofsted will be informed, and the setting will act on the advice given by the Health Protection Agency and will then inform Ofsted of any action taken.

· Cuts or open sores, whether on an adult or child, will be washed, cleaned and only covered with a dressing or hypo-allergenic plasters.
· In order to control infection, if a child is sick or vomits at the setting it will be cleaned up with paper towels and anti-bacterial spray and mopped with a bleach substance, paper towels will be carefully disposed of after cleaning.  The member of staff responsible for cleaning up the spillage will always wear protective gloves and apron (steps will be taken where ever possible to ensure that this person is not responsible for any food preparation for the rest of the session).    The area will be isolated and if the child is suspected of having a virus they will be sent home, and the 48-hour procedure will be put into effect.
Medicines – Please refer to the “Managing Medicines Policy”
Allergies/Dietary Requirements

Any allergies e.g. asthma, eczema, children who are not allowed to use face paint, is recorded and kept at the front of the accident file.  Any dietary requirements such as allergies to food or religious beliefs are recorded and are available to view in the kitchen to make it easy to reference when cooking.    For detailed information on the new laws regarding Allergens in food/drink please refer to our Food Management & Food Hygiene Guidelines.  
COSHH – Control of Substances Hazardous to Health.   There is more detailed information on this subject contained in the setting’s Risk Assessment Folder.  COSHH covers substances that are hazardous to health and gives advice on safe storage, alternative substances etc.
Hygiene  

We have a thorough and extensive daily cleaning routine for the setting which includes kitchen, toilets and all rooms used by the setting.  Each cleaning routine is signed and dated after each clean/or when required (refer to cleaning file).    All potties and the changing mats are sprayed with antibacterial spray after every use.  This will ensure the protection of both the child and the practitioner.  To prevent the spread of infection, adults in the group will ensure that the following good practices are observed:

Personal hygiene
1. All adults will wash or gel their hands on entry and exit of the building and at regular intervals throughout the day.

2. Hands to be washed after using the toilet, handling animals/mini-beasts and wiping their noses.

       when returning from school (Oosc) and after coming in from outdoor activities.
3. Separate facilities are provided for hand washing and for washing up equipment within the kitchen.
4. Tissues are readily available, and children are encouraged to blow/wipe their noses, when necessary, then to wash their hands.  Soiled tissues are disposed of hygienically.

5. Children and adults are required to wash their hands before touching or taking part in any food preparation or baking i.e. before snack time and lunch.
6. Children are encouraged to shield their mouths when coughing and to wash their hands after.

7. Paper towels are used for hand drying and are provided in all toilets and in the kitchen and are disposed of appropriately.

8. All staff must wear clean Chef Whites when baking/cooking food. Long hair must be tied back, and staff MUST wear gloves to protect food from being contaminated by jewellery, false nails or nail varnish.  Hair and fingernails must be kept clean.

9.  (Staff) - Hands must be washed thoroughly and dried using the paper towels; on entering the kitchen, after breaks; after coughing or sneezing into hands or using a handkerchief; after eating, touching hair, face; after touching raw meat/eggs; after carrying out cleaning duties.
10. Hand sanitizer is available in various locations around the setting.
Cleaning and clearing spillages
It is imperative that full personal protection equipment is worn by staff when dealing with any bodily fluids (apron, gloves, face covering).  Any PPE must be disposed of in sealed bags.  Failure to do so could lead to disciplinary action.
Any spills of blood, vomit or excrement are wiped up and flushed away down the toilet and the area is sanitised.  

1. Spare clothes are available in case of accidents, and polythene bags are available to wrap soiled garments in and are labelled with the child’s name.

2. Toilets are checked throughout the day.  They are cleaned and recorded twice daily.

3. A no smoking/vaping policy is in operation at all times.
Toileting Policy/Procedures

Staff will observe and ensure the following:
· Children have access to the toilets throughout the sessions, by asking a member of staff when they need to use them.

· Staff will observe body language of children that may suggest they need to go to the toilet.

· Children who have been identified as being reluctant to ask to go to the toilet are checked and reminded regularly throughout the session.
· Staff will complete the toilet chart daily for children who are toilet training and remember to give rewards immediately.

· When Parents/carers have notified staff of their child’s needs, then the children will be asked/encouraged to visit the toilet area regularly throughout the session.
The following procedures are carried out on issues relating to toileting: -
· When in the toilet, children are encouraged to be independent.  Their privacy is respected by allowing them to shut but not lock the cubical doors.  Door stoppers are in place to ensure this does not happen.  Help is given to children who ask for it, or who are struggling (buttons, rolling sleeves up, pulling up pants etc} children are encouraged to wipe themselves, flush the toilet and wash their hands, using soap, paper towels and using the bin, as independence and social skills are imperative.

· Children who have had toileting accidents are changed immediately and their privacy respected throughout.  We will encourage the child to change themselves wherever possible.  Any child who has had toileting incident is not reprimanded or ridiculed in any way and is quietly taken to be changed without attracting attention.

· Badly soiled underwear (e.g. faeces) are disposed of in the same manner as nappies.  Slightly soiled underwear/clothing (eg urine) is stored hygienically on the child’s peg in the cloakroom area until home time, when they are handed to parents/carers.

· A record of this will be kept on an individual record sheet (to maintain confidentiality) along with comments and with the name of the member of staff who has changed the child.  This can be viewed, at any time, by the relevant parents/carers.  

· If parents/carers are toilet training their child at home and use a potty or toilet seat, please feel free to bring these to each session.  Please label any items brought in.  These will be cleaned with antibacterial spray after each use and will not be used by any other child.

· A child’s cultural/disability needs will be respected and needs met.

· Volunteers are not allowed to take the children to toilet if they have not completed a DBS check and have not been cleared by Ofsted and DBS.  Students are not permitted to escort children to the toilet or change nappies (regardless of DBS checks).
Nappy Changing Procedures

· Children’s nappies are checked on a regular basis and will be changed when necessary.  A new pair of gloves and apron will be used by staff when changing each individual child.
· Children are changed on the changing mat which is then sprayed with antibacterial spray and wiped after every use. 
· The nappy change will be recorded, and any comments made such as soreness etc, including the person who carried out the changing of the child’s nappy.

· If there is a change in the stools in the child’s nappy this will be recorded on the ‘toilet changing’ sheet and reported to the parent/carer at the end of the child’s session.

· A potty is provided in toilet areas for the use of those children who are potty training.  It is cleaned with anti bacterial wipes/spray after every use.

· If there is evidence of diarrhoea, soreness or any other marks, this will be recorded, and the Parent/Carer contacted to collect the child.  The child’s stools will then need to be of normal state for at least 48 hours.

· The member of staff will communicate with the child throughout the nappy changing procedure i.e. singing etc.

· If the child is distressed at being changed, the member of staff will calm the child and possibly invite them to take their favourite toy or book with them.

· If any marks or injuries are seen on the child, these will be recorded on an incident sheet and kept confidentially in the accident and incident file.

The Health and Safety Officer is Helen Donlan.
This document is available for viewing by parents/carers, volunteers, students, during induction meetings if so requested.
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